
Staying Connected



Where does it go?

Heating, 50%

Hot Water, 25%

Other appliances 
incl. standby, 5%

Refrigeration, 7%

Lights, 4%

Cooking, 9%





Heat some areas in the home





Heating costs
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Portable/Plug‐in Heaters

Portable heaters are 
expensive.

Can help dry damp 
areas.



Using less hot water



Cooking



Energy Hardship

• Aurora YES program

• Energy Hardship Fund ‐ emergency relief payments for 
electricity and/or gas bills

• Financial Counsellors

• NILS





Thank you


