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Trial Results
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Households in SEQ – 1,372,900 (n.)
households in postcodes identified as most disadvantaged - 219,701 (16%) *

NB: The ABS terms of 

people's access to material 

and social resources, and 

their ability to participate in 

society.
Census data reveals residents in po

* (SEIFA 2016)

Where do those of greatest need live? 



Average household energy use in your area of care
Western Brisbane Diocesan Council



Average household energy use in your area of care
Western Brisbane Diocesan Council
North West Suburbs Region



Average household energy use in your area of care
Brisbane Diocesan Council
North East Suburbs Region



Average household energy use in your area of care
Brisbane Diocesan Council
Northern Suburbs Region



Average household energy use in your area of care
South Coast Diocesan Council
Springwood Region



Average household energy use in your area of care
South Coast Diocesan Council
Redlands Region



Average household energy use in your area of care
South Coast Diocesan Council
Gold Coast Region 



Average household energy use in your area of care
Northern Diocesan Council
Sunshine Coast Region



Basic budgeting assistance
• It’s important to pay rent and electricity regularly

• Some energy providers require an understanding of clients financial commitments

• You may use this tool to determine suitable energy assistance (GOV $, hardship program or 
payment plan only) 
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Hardship programs and other assistance

You can help your client talk to your energy provider to: 
• Apply for the QLD Govt HOME ENERGY EMERGENCY ASSISTANCE GRANT 

• up to $720 fee relief (with conditions)
• Set up to help account holders who have had to pay unforeseen, 

unexpected household expenses in the last twelve months 
• Significant change in income 
• Expenses that qualify include the purchase of washing machines, 

refrigerators, car repairs or new tyres (ideal for receipts to accompany 
application forms)
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• Seek entry to their hardship program
• Agree on an affordable payment plan and pay regularly via 

CentrePay

• Avoid extra fees and charges, phone calls from debt collectors and 
disconnection

• Seek a better discount or change energy providers
• Perhaps your energy provider can be persuaded to offer you a 

bigger discount or a guaranteed discount (SEQ area only)

• It is not wise to change energy providers if you are unable to pay 
your account



household meters

Page 15

electricity accounts
Important information is usually listed on page 2. 

3 Sample Street BOOVAL  4304
Electricity meters:
Most QLD homes have 2 
meters –
T11 - Peak (general 

consumption)

T33 or T31 - Off peak (hot 
water)

1 6 4 21



Tariffs and charges – listed on page 2 of your bill

A tariff is the pricing structure householders are charged for electricity consumption. 

Household tariffs include: 

Peak is also known as Tariff 11 or domestic supply 

• Most household electrical appliances are connected to Tariff 11

• Power is constantly available at a fixed rate regardless of the time appliances are used 

• We pay for the energy we use – use less / pay less

Off-Peak – T31 or T33 AKA Tariff 31 or 33; Controlled Load 2; Over night rate; Off-peak 1 or 2 

• Most electric hot water systems are connected to one of the above tariffs

• T31 is cheaper because power is only available between 10pm -7am daily

• You pay for the energy you use – use less / pay less

Supply Charges – fixed daily charges, regardless of how much electricity is  used. 

• These charges are separately identified on our bills and displayed as a daily rate (e.g. in 
‘cents per day’) 

• We pay supply charges regardless of how much energy we use
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Regular payments help reduce bill shock
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Extra fees and charges may be avoided by making and 
maintaining regular payments.

Some hardship 
programs offer 

matching payment 
incentives to assist 

hardship clients pay 
down debt.



Typical household appliance usage

Hot water system
Between 5kWh – 8 

kWh/day

Air conditioners
Between 0.58 kW – 4.6 kW 

/ hour

Fridge 400L
Between 1.2 kWh –

2.2 kWh/day

Lighting
Between 1.2 

kWh – 2.2 
kWh/day

Clothes Dryer
4.6 kWh - $1.40 per 

load

TV 
Between .12 kW –

.475 kW/hour

Vacuum Personal computer VCR/DVD Stereo Fan

Each of these contribute to around 2% annual household

Did you know?

Stand-by power uses 

approximately 

50W per day

Portable 
space 

heating
Up to 2.4 kW/ hr

http://www.rinnai.com.au/index.php?option=com_products&task=categories&Itemid=2&cat_id=42


Opportunity to help your clients

• HEMS will provide free, independent and tailored 
energy advice on a range of energy topics, 
including:
• understanding energy consumption, meters and billing 

detail 

• assistance to access programs for those having trouble 
paying energy bills

• advocacy to help consumers engage with energy 
providers

• relevant energy saving strategies for householders 
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7/10/2019 Page 20

Disclaimer: 
While utmost care is taken to 
research material from respected 
sources and maintain currency in 
all matters, please note that 
energy pricing differs between 
network areas and appliance 
energy consumption varies 
depending on the size, type, 
tariff, individual condition of unit 
and use.  

As all information and advice 
offered in this work is of a 
general nature, we recommend 
you seek advice from a specialist 
regarding your individual 
circumstances before making 
major purchasing decisions. 

Working with clients from
Conferences based in South West Brisbane Region
From St Vincent de Paul’s 
Inala Family Support Centre



Expressions of interest sought

No. Name Email Phone No. Conference

1. Advisory Committee 
member

2. HEMS Champions
3. HEMS promotion team
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Please register expressions of interest from you and those within your network by return email to anne@energyaid.com.au

1. advisory committee members – join Rose McGrath and Liz Ward represented by

the four Diocesan Central Councils

2. ‘HEMS Champion’ (main point of contact for assistance with complex cases

within your area)

3. learning more about the HEMS to actively promote the service to your clients

and forward necessary details to service champions for action

Formal training and follow up visits to work with you in your area will be provided

mailto:anne@energyaid.com.au


22



23



Brisbane HEMS Champion
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More Champions will help lighten work load for your region

Please register expressions of interest from you and those within your network by return email to anne@energyaid.com.au

Your first local HEMS Champion is Mark Brennan, a member of New Farm St Vincent 

de Paul Society Conference.

Together we are available to assist SVdP Sunshine Coast clients who require 

assistance with their energy accounts.

Companions may simply assist clients by forwarding completed ‘authority to act’ 

and ‘basic budget forms and send to us with a copy of their energy account (all 

pages) – mobile phone pictures or pdf documents suitable.

Contact: Mark Brennan mark.brennan@svdpqld.org.au

mailto:anne@energyaid.com.au
mailto:mark.brennan@svdpqld.org.au


Sunshine Coast HEMS Champion
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More Champions will help lighten work load for your region

Please register expressions of interest from you and those within your network by return email to anne@energyaid.com.au

Your first local HEMS Champion is Jill Farrer, a member of OLPS Tewantin St Vincent 

de Paul Society Conference.

Together we are available to assist SVdP Sunshine Coast clients who require 

assistance with their energy accounts.

Companions may simply assist clients by forwarding completed ‘authority to act’ 

and ‘basic budget forms and send to us with a copy of their energy account (all 

pages) – mobile phone pictures or pdf documents suitable.

Contact: Jill Farrer jillianfarrer@gmail.com

mailto:anne@energyaid.com.au
mailto:jillianfarrer@gmail.com

