TIS Somali interpreter Ref No. xxxxxxx. Sherlock owes Origin
ok $739.11 due 19/6/18. Most is old debt transferred from
previous address.

He pays $720pf in rent and owns his car. O
. Over the past 12 months, he has spent 5300 on brake repairs g
and $360 for new tyres. or \8‘“
|-|"""l'|l,l'".'m I Called Origin and arranged for them to send out HEEAS form
9048.990380.002 364 I " I|llll'l|lll'""and for them to process $30pf payments via CentrePay
beginning 3rd August.

Sherlock Holmes Sherlock to return next week with receipts to complete form

5 Sample Street TRTNE 5
UTOPIA. QLD 4XXX that Origin will Email to Anne s
A
Ll
3 '
[ Yo o ! \ssue date:7 Jun 18
Your electricity bill is overdue S
- : : —— _ g y a -'b_;___',_,_ P
Account number: ’ »
Supply address: 45 Sample Street UTOPIA. QLD 4XXX $73 ‘28
= ', . e
Hello

Due: Now
Sometimes it can be easy to overlook a bill, and we've noticed that you haven't

paid your recent electricity bill for the supply addrfggebove. $565 083 %

This means yOou now };ave atotal of $739.11 overdue on this account. You \j\l&; 19 Jun lg
need to immediately pay the $73.28 that's due now, and pay the $665.83

that's due by 19 June 2018 to avoid further collections activity on your

account.

N
—

TOTAL AMOUNT DUE

$739.11

Macd a vamsse a8 unur bil'?

Disconnection Advice ..« /.5 .70 o<

Address of Premises: _
Pr /mises NMI number:
The electricity supply to this address has been disconnected
* [Ifyou are the current occupant at this address, please contact your electricity retailer to arrange a reconnection

* Ifyou are a new occupant at this address. please contact an electricity retailer to arrange a reconnection

Contact details for electricity retailers are available from:
www.energymadeeasy.gov.au and search “useful contacts. or
Yellow Pages and search for ‘Electricity Retailers' in either the Phone Book or online www.yellowpages.com.au; or
Call 1234 or Call Connect on 12458 and ask for ‘Electricity Retailers’ details (please note: call charges apply)

* Ifyou are a new occupant, please be aware that:

Your electricity retailer may need to arrange for a visual examination of your premises when supply is being reconnected
All areas of your home / property must be accessible for examination. including garages. sheds, granny flats, etc

If there are any personal items within the premises, you or your representative must be on site for the visual examination

Keep boxes and furniture away from walls and built-in wardrobes/cupboards so a full visual inspection can take place
Your electricity retailer will make the necessary arrangements for the visual examination.

O Thg elect(icity supply to this premises has been rescheduled for immediate disconnection. To continue your power supply and
avoid the inconvenience of a disconnection, you must act promptly.

* Ifyou are the current occupant at this address, please contact your electricity retailer to maintain supply
* Ifyou are a new occupant at this address, please contact an electricity retailer to set up an account to maintain supply

Contact details for electricity retailers are available from:
www.energymadeeasy.gov.au and search “useful contacts: or
Yellow Pages and search for 'Electricity Retailers’ in either the Phone Book or online www.yellowpages.com.au; or
Call 1234 or Call Connect on 12456 and ask for ‘Electricity Retailers’ details (please note: call charges apply)
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How to apply
c format | ler. Theo will start icat

Home Energy Emergency Assistance
e E:ﬁ:::.ﬁ"ni Sample Only Scheme application form

The Queenstand Government helps people who cannot pay their electricity and for reticulated natural gas bills because of
an unexpected short-term financial crisis in the past 12 months.

Do you need help to complete this form?

If you need help completing this form, please contact Concession Services on 13 QGOV (13 74 68) (local eall charge)
ar (o7) 3247 6204. If wou reguire an interpreter, please telephone 131 450.
You can also ask an organisation, a financial counsellor or another representative to help you complete the application.

Ifyou do choose another person or organisation to help you complete and submit this form, please include their contact
detalls below:

Name of your representative ANne Armansin
Drganisation St Vincent de Paul Society Queensland
Telephone number or email 0407 623 079 anne@energyaid.com.au

Are you eligible to receive this assistance?

HEEAS Is a one-off payment of up to $720 to assist with a debd on an electricity or reflculated natural gas account.
Houwseholds can only receive HEEAS once every bwo years.,

To recelve this help, you must be Anancially responsible for paying the energy bill in your household and:
*  hold a curment concession cand (Health Care Card f Pensioner Card f DNA Gold Card]) or

&  be part of your energy retaller's hardship program or payment plan or

¢ have an annual combined income of 37 000 of lets (you and your partness income), of 349 o060 or less if you
are single.

You must also have experienced:

® g subsiantial decrease in your household income (e.g. loss of employment, family separation, illness, injury
or dizability) or

¢ high unexpected expenses on essential items.
Completing this application

If you are completing an electronic form, please email Jor  Wyou are completing a writhen form, please post it
It ko {in the prepald envelope provided) to:
HEEAS@smarisendce. ald gov.au Home Energy Emergency Assistance Scheme
Concesslon Services
Department of Communities,

Child Safety and Disability Services
GP0 Box 8ok

BRISBANE QLD goo

You will need to complete all sections of this lorm so your application can be processed. The due date for your application
is on page 2.

The Queensland Government is collecting your personal Information to admindster and assess your eligibility for assistance
under the Home Energy Emergency Assistance Scheme, This informatbon may be provided to your energy retaller, Centrelink,
the Department of Veterans' Alfairs and Queensland Shared Services fo assess whether you are eligible and 1o administer
the scheme, and we will keep it for up o nine years. We will handle your personal information In accordance with the
Information Privacy Acl 2000 (Q1d). More information about this legislation and the Queensland Government's privacy
policy is available at: hitps://www.ald.gov.au/legal/privacy/.
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Energy account Information and application due date

Sample Only
Please contact your electricity or natural gas retaller to complete this section,

Electricity Companyname  NB: all HEEAS applications must be generated
Application number Account number DY the energy provider.
They forward individual forms to companions
Reticulated natural gas Company name  with this section completed.
Application number A e Concessions QLD will not process forms that do

have pre-registered application numbers.
Application form doe date
If you cannot return your form by the due date, please contact Concession Services on 13 QGOV (13 74 68)
(local call charge) or (07) 3247 6204 to discuss your application.

I you don’t return your form by the due date, your application will be cancelled and your energy retaller may take action to
collect the amount outstanding on your account.

Account holder details (please Include names of all energy account holders)
Account holder 1. Sumame Given names

Account holder 2. Sumame Given names

Current address of household

Home phone Mobile phone
Postal address (if different from above)

Postcode Email
Household detalls
Number of adults in household (Including you) Number of dependent children
Type of housing
Rental property Public housing Own your home
(through the Department of
Buying home/mortgage S e S ey Boarding house

Please select at least one of the following options:
1. | am a concession card holder (please tick which card you hold below) or

Pensioner Concession Card Heaith Care Card DVA Gold Card (except ‘Dependant’)
Card number
2. 1 am registered with my energy retaller’s hardship program or am on a payment plan or

3. My annual base Iincome s less than $49 000 (single) or $75 000 (combined with partner)




Reason for your application

disability (please complete section 1 below)

(please complete both sections 1 and 2 below)

Change in Centrelink benefits Date of change

Marriage/defacto separation Date separated

Refrigerator repair or purchase
Washing machine repair or purchase
Hot water service repair or purchase
Car repairs

Direct funeral expenses

Removalist expenses

Once off medical expenses not covered by Medicare
(including dental and optical)

Other unexpected expenses
Please specify:

Housemate or family member moved out Date moved out

Death of immediate family member Date of death
Child maintenance stopped Date stopped/
or decreased decreased
Decrease in hours of work Date hours of

work decreased
Loss of employment Date stopped

work
Unexpected illness, injury or Date of unexpected
disability resulting in decreased illnessfinjury/
household income disability

$
$
5
$
¥
3
$

Why are you applying for HEEAS? Tick at least one of the following reasons below:

Date
/

/

| have had high unexpected expenses on essential items (please complete section 2 below)

My household income has decreased substantially, such as for loss of employment, family separation, illness, injury or

My household income has decreased substantially and | have had high unexpected expenses on essential items

For your application to be considered, the reason you select must have happened in the last 12 months.
Please note: We may ask you to provide documents or receipts for repairs/purchases to verify this information.

Section 1 (please complete if your household income has decreased substantially)

Fortnightly

income before

$

$

Section 2 (please complete If you have had high unexpected expenses on essential items)

Date
Date
Date
Date
Date
Date

Date

Date

{General axpansas such as car registration, car services , telophona bills, school expenses and other axpected bills will not be consldered)

Fortnightly
income after

$

5

T TEmy,  TEm, TMn, W, TWa,  Twa
— T L G L e S

3



Sources of household income and expenditure per fortnight

We will consider your household’s income and expenditure to calculate whether you can contribute to a payment plan for
your electricity account.

List details of the total iIncome (after tax) for all members of
your household per fortnight before Centrepay or any other

automatic deductions. List details of expenditure per fortnight
Government benefits 5 Household rent 5
Pension
N t/Youth Allowance Household mortgage payment 5
Austudy/ABSTUDY
Household electricity bill $
Employment $ Household gas bill 5
Family Tax Benefit $
Child maintenance payment(s) 5
WorkCover 5
Other $
Total household income
per fortnight $

Declaration: this section must be signed so your application can be progressed

1. | consent to the Queensland Government asking Centrelink and for Department of Veterans' Affairs to determine and
confirm my concession card status.

2. | authorise the non-government organisation or representative, as identified on page 1, to discuss details of my
circumstances with my energy retailer and/or the Queensland Government for the purpose of assessing my application
under the Home Energy Emergency Assistance Scheme,

3. |declare that all information | have given is true and correct and | understand that any fraudulent information provided
in the application to obtain this assistance may lead to prosecution.

4. | authorise the release of information regarding my energy account by the energy retailer to the Queensland
Government for purposes of assessing my application under the Home Energy Emergency Assistance Scheme.

5. |authorise for any assistance provided to be paid directly to the energy retailer.
Applicant name

If completing this form as an e-document please select the tick box

to indicate you have read and agree with the declaration above. Date ! !

If completing this form by hand please provide signature of the applicant

Your eligibility for assistance under the scheme will be determined on the information you have provided on this
application form. Assistance cannot be provided if your reason outlined on the application is outside the scheme's
eligibility criteria. Please ensure you have accurately completed all the required information.

End of application form

)




Direct Number for Origin'sHardship Dept (Poweron Prog] - 1800 626 320

Opaereng balance $L439.81
Origin CRN for payments via CentrePay: 555-083-960H T r— Bx F
Yiouwr s Changes
TRy R T ETR AR R T otk sincricty charges - inc Secoures s rebetme o GST o $4203]) 546229 O
[
— Teonal s due - bl overduse charges SLEGLIS
Agatha Christie [l et 5T chaarges of S42.88)
6 Sarmple Street
UTOMA 400
o PAYMENTS RECEIVED ©
Teotal 55,00
Ehsctrici
. n TOTAL ELECTRICITY CHARGES ©
Your green electricity bill ] 260119 - 22 Oct 19
i . Wionar wite detasl
29 Sampile Strest UTORIA QLD 4300 Aemounts ncue GIT wriess ohenaee Spacfed | o s Hatizmal Mirter entifior [MP1]
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s
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ta buy green energy abowe and beyond the Renswable Energy Target (RET) ¥
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Viourr coeal wheciricicy change finc G5T 547 2] 48229 L
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plan that she can afford but has been unable to pay owver 5100 P——— s e — [e——
pf azked by Origin and has paid just under $800 for car repairs m_“:l": "’-“m - . . || P01
in the last 12 months. A4 called Origin. HEEA Appl Mo, ——— p— i - e
1099714, now on Hardship program paying 570pf. Origin will Lok L8 oo ::' / ‘: YOUR SITE DETAILS
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lohn Sample
2 Sample Street
LUTOPIA QLD 43X

Direct number for Hardship Dept:
Resolutions Team - 1300 656 925

AGL electricity
account.

We can only advocate for the account
holder or their authorised representative.
Account holder may give permission over th
phone to advocate on their behalf.

Account Number:
unique to this account holder for this address

How much energy are you using?

Bill period: 24 Apr 2019 to 23 Jul 2019 (91 days)

Compare with other homes in your area. Ave ftnightly cost this
— bill $4.01 x 14 days =
fiour homa 556.14
4 peaple : Fi
1,868kivh | 1.747Ah 1.9636Wh Average dai
Forermge usage dete suppled by Australnn Brer gy Reguistor based sd‘“‘
an Bomes wEhoet B pocd during wimer . .
VIER i T sty i b For Frore Infor mEtbR. Average daily usage:
Average daily cost and usage. 19.20kWh
" - comb of peak
. and off peak
. EnNergy use
5 [T
__Higher EWh use during
SUMmMer months -
- i airconditioning use?

[ svwageasiyoon — fverege oo’y age

O e ) B R e Bl e

Tax immioe Esmed 15 jul 2018
AN SREL Py LimBEd ABN B8 090 538 337

Direct Chebit*
Total due §36.19 Sign up 1o Drect Debit at
agl.comeau /P 5
Discounbed amount saua 25 or cal 131 245,
i paid by due date . =] visa or Mastercard*
Onlire. sl com.su /Payment §
Fhone: 1300 657 186
Due date 13 Aug 2019 Biler Code 208668

Fieference number 7042 0137 9294 0597 1338

Post Billpay

3201 704201 379294055713%98

Proudly Australian since 1837.

.T'Jﬂ'l:ﬂlt numbers.
Enguiries: apl.com.au or 131 246
Faults: 136 262 (Energex Limited)
Emergencies: 1318682 (Energex Limited)
Your account details.
Mame: lohn Sample

1234123 123
Account number:
Supply 2 Sample Street
address: UTOPIA QLD 430

brought forwand $0.00
chargas

$315.19

New

31610

$303.25

Total due

Digcounted smount
i paid by due date

Due date 13 Aug 2019

': Biler Code: 208868
Ref.Number: 7042 0137 9204 0507 1308

N Post Billpay®*
' J Make a Post Bllpay® payment
O peosthillpay.comeau Phone: 131 816
- az

B Ml EI;‘:L ersidential
Serd cheque or money r CUSEOIMsr s Can
umm with this secbon wist humanservices.qov.au fcentr epay
af the bl 1o ALL Centropay CRM: 555 -068=-3159-1
AGL Sales (Quesnsland Electricity) PayPal
LINDAMIONEHY . == e et s

GPO Box 3220, Sydney NSW 2001

=8 045 % Few (G5T el ) may spply f we mcur sfee due to yeur payerent meethod, including # you pay by credin o debet card
-A Fee of $2.00{incl. GET) may spply F you pay your bll over thecounter.



Your electricity supply details. Page 20f 3

Suppliperiod: [ 24 Apr 2019 to 23 ul 2015 (91 days)
NMI: :
: 123456789
Energy Plan: NMI: Unigue property code ag
24 Apr 19 to 1 May 19 (8 days) =~ Centrolled load - off peak supply Savers plan change
2 May 191023 Jl 19 ‘E,.iﬂii” hot ;-‘ﬂtfr Essentials Plus|  to lower
rates=5
Meter Read Read Rate Start End kwh savings
no. date type descriptiond read read
1207967 23 Jul 19 Actual Controlled load 32,013 32,881 878
1207968 13 Jul 19 \Actual General usage 110,285 111,154 869
_—
Your next mater read & due between 22 Oct 19 and 28 Oniﬂ. Please ercure 8Y access 1o your
FREArONTINGg cuys. General usage - peak supply everything else
How we've worked out your bill.
Previous balance and payments. Total
Previous balance $488.66
18 Jun 19 payment $43B.66Cr
$50.00cr
Balance brought forward 50.00 |
New I:IIH"UHE and credits.
Usage and supply charges Units Price  Amount
General Usage 76kWh $0.255 $19.38
Tariff 33 Controlled Load 77kWh £0218 $16.79
Supply charge 8 days $0.99 $7.92
CL33 Supply Charge 8 days $0.03 $024 st Dindoet
Energy Plan & Price Change - 2 May 19 to 23 Jul 19 (83 days [ ;131 | o1
General Usage 793kWh $0.191  $151.46 0164 | 01804
Tariff 33 Controlled Load 801kwh $0.164 $131.36 ﬂ'% iME
Supply charge 83 days $0.96 $79.68 0 ;::9 o -um
(L33 Supply Charge 83 days $0.029 $2.41 . :
Toral charges + $409.24
r Rebate value 50.93¢cr per day
L awailable for account holders with
QLD t;c: Elsictruj'nFéfebate — ;HZES‘:; veracica o8 haalth care cands
Total credits - $127.25¢cr
How we've worked out your bill (continued). Page3 of 3
New charges and credits (continued).
Total new charges ond credits = $281.99
Total GST + £33.20
Total due = $315.19
(includes GST)
Discounted amount if paid by due date - $303.25
(includes $10.85 Pay on Time Discount) . .
(includes $1.09 GST credit) cusrantecd diccounts braforad for
vulnerable companions

*Item is not subpct to GST. All other iterns are subpct to G5T



Proudly Australian since 1837.
_}‘ ,’I AGLelectricity it rumims
agl  account. T ——

Faults: 136 262 (Energex Limited)
Emergencies: 131962 (Energex Limited
gt T TR R T S [T { }
Jane Sample
25 Sample Street Your account details.
UTOPIA QLD 4300
Hame lane Sample
This companion is already on AGL's hardship progrz AT — 1734 1734
(Staying Connected) Supply ‘ 25 Sample Street
2 Adults, 12 Children, 2 Adult Children address UTOPIA QLD 2000

How much energy are you using?
Bill pariad: 2 Jul 2019 to 29 Sep 2019 (90 days) Ave fimightly cost this Batanca brouhtf I sa‘m.“
Compare with other homes in your area. bill 59.26 x 14 days =
Your home 512964
i piriapihe T = - sm-sa
Enapshat.
1,548k Mh 1.962K'Wh ;rrmdﬂrm
9.26
o Rt it A g, | i based $4,518.19
Wil e pepgrmaderoey (e i D e ol o8 et AVETIGE Qaily USB:
Average daily cost and usage. 45.46kWh
N Same time last year
~ 42.44kWh $80.00
ol o -
) " Higher kWh use during
S 11 1 winter months - hot
WP OOCT RN CIC RN PID AR AR MAT AR L AR D : water ?

[ Avetagecdady coat —8— Syeige daily inaips
s v st | Ot AO0S

P L I EURIT i YRR IR Al Soakes Phy Lawebed AN BE D50 518 117




Your electricity supply details.

Page 2 of 3

'Sl.mplj' address: 25 Sample Street UTOPIA QLD 4XXX
Supply period: 2 Jul 2019 to 29 Sep 2019 (90 days)
NMI: QBninedigits
Energy Plan:  smart meter No. Savers
I —
Meter »~ [ Read Start End kWh
type reference’ reference’ -
ﬁﬁ:;ﬁ Actusl 913 1.007 6.4.043 Solar PV generatl!m
Actiual 17241 19,221 1990725 Peak Supply - Tarif 11
700012345\ acy 11,378 13,479 2100694 | Contolled Load - Tariff 33
_—

"These reference reads are a guide only and may not reflect the total energy comsumption for the
biling perod Your next meter read o due between 28 Dec 2019 Please engure casy SC0ess 1o your

rreter on thede dayl

How we've worked out your bill.
Previous balance and payments. Total
Previcus balance $4,164.56
Jul 19 payment Centrepay
23 Jul 19 payment Centrepay Client maintaining agreed
6 Aug 19 payment Centrepay payment schedule via
20 Aug 19 payment Centrépay CentrePay
3 Sep 19 payment Centrepay
17 Sep 19 payment Centrepay
& brought forward 5$3,684.56
New charges and credits.
Usage and supply char Unit Pric A rate calculation
age and supply charges 5 e mount .
General Usage 1990.725kWh  $0255 $507.63 Sxe GaTine B
Tanff 33 Controlled 2100 604kWh  $0.218  $457.95 50.255 | 50.281
Load 50.218 | 50.240
Supply charge 90 days $099 $89.10 50.990 | 51.089
CL33 Supply Charge 90 days $003 $2.70
Solar metering Servce Charge 90 days 007 $6.30 50.030 | 50.033
Total charges +  $1osies 20070 | 50077
Credits . .
- MB: pay on time discount processed as
Feed-n Tanff* 54 .04 3kWh $0.086 $8.09¢r C L
QLD Gov Electnicty Rebate §76.40cr (| Sopm e Metniaining 2ex =ed payment
23% Pay On Time Drscount $22208cr
I3 §$306.5cr
How we've worked out your bill icontnued). Page3cla
New charges and credits (continued)
Total new charges and credits - $757.11
Totol GST - $76.52
Account balance - 5&,513.19
{mcludes GST)

*ttern = not subject to G5T. AN other tems are subpect to G5T
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Alinta staff may
ask for either

‘customer No. or

Identify account




PAYMENT OPTIONS oo

\‘rmu Intemet - Credit Card
To make a payment from your MasterCard,
VISA or American Express card, visit

www alintaenergy . com.au or call 133 702,

==

Telephone and Internet Banking - BPAY®
Contact your bank or financial institution to
make this payment from your cheque,
savings, debit, credit card or transaction

Like to set and forget? Sign up to Direct Debit
from your cheque, savings, transaction or credit
card account by calling us on 133 702,

&lnm

Take this account 1o any Post Office to pay

by cash, cheque or EFTPOS,

=6, man

Post this paymeoent slip and your
cheqgque made payable 1o
Alinta Energy

GPO Box 1304,
Melbourne VIC 3001

WPOST



Direct Number for Energy Aust Hardship Dept - 1800 558 643 i G

Energy Aust CRN for payments via CentrePay: 555 062 748H

Electricity account

oA

Harry Bosch
29 Sample Street
UTOPIA QLD 4XXX

EnergyAustraiy
@ Enquiries 13346
Loss of supply 24 Hrs)
Energex 13626
Emergency 24 Hrs|
Energex 13196

k Internet energyaustralla.com.a

Customer number 6821810395

Account number 9512693 615

Service address 29 Sample Street UTOPIA QLD 4XXX
Taxiavolce Issue date 07 Jun 2019

Hectridty accountsummary 07 Mar2019 to 06 Jun 2019

pening balance

Paymentreceived thankyou

03 May 2019 BPay §250.00Cr
09May 2019 Australia Post $1.867.70Cx
07 Jun 2019 Centrepay $25.00Cr

Adjustments
*CREDIT: QId Government assetownership divideand nc GST $0.00)
Balance carfed forward

Currentcharges §nc GST $45.71- see over for details)
Total amountduefnc. GST$45.71)

3% discounton usage ifyou pay this bill by the due date
date

7% additional campaign discounton usage ifyou pay this bill by the due

amountdue scount

An*indatesa GSTapplicable supply Please referto all pages of thisinwvoice.
Please note that the total Senice Charges mayindude non-GST applicableitems

Discounts - Your total Bectridty rewards and discounts received since December,

2016 are §202.22 Cr (induding GST).
The discounts are calculated on usage charges only (inc GST)

Forinformation on greenhouse gas emissions generated from your electridty

consumption please refer to the graph overeaf

Aexa Saver
3281698
$2.14270Cr
$50.00Cr
$63428 R
§50277 The power
$1,137.05
e of energy
$2932C0 is nothing
TTA95.1 without
the power
of ideas
energyaustralia comau
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Your electricity usage and service calculation

Account number 9512693615 Billing period 07 Mar 2019 to 06 Jun 2019

NMI Ql Service address 29 Sample Street UTOPIA QLD 4XXX

Tarlff Meter Bl Current Previous Total Charge/ $ EXGST $IncGST

Flexi Saver number days reading reading Usage Rate

Flexi Saver Controlled Load 745669 92 23865 23090 775.00 KWH

Flexi Saver Peak 745671 92 14763 13846 917.00 KWH

Detalls

07/03/2019-06/06/2019- 92 Days

07/03/2019- 06/06/2019 - 92 Days e Sl an

* Flexi Saver Peak Consumption ( 9.96739 kWh/day)r 917.000 kWh  50.247 perkWh §226.50 5024'7 0 27"2

* Flexi Saver Dedicated Circuit 2 Consumption ( 8.42391 kWh/day)A 775000 kWh 50,1989 per kWh $154.15 $0.199 | $0.219

* Flexi Saver Supply Charge 92 days $1.172 perday $107.82 $1.172 | 51280
[* QLD Government Electricity Rebate 37 days  (50.8489) per day $31.41C | $0.849 | 50.934

Current Charges $457.06

Total Current Chargesinduding GST $502.77

An* indicates a GST applicable supply. Please refer to all pages of this invoice. Please note that the total Service Charges may include non-GST applicable items.
A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 31 Aug- 10 Sep 2019,
Please ensure safe and clear access to the meter. if your meter is not accessible an estimate is taken

Electricity usage and greenhouse gas emissions

[] offpeak O peak == greenhouse gas
emissions

40, 4‘02 Average daly use (1} 13% decrease In usage
This account 18.39
§313 32 same time lastyear. 2111 since the same time
Average costper day: $5.46 ! last year

24 {576)
= Total greenhouse gas emissions
1.63 (Tonnes) this account 1.56
08 For more information visit
| www.climatechange.gov.au
0ov To reduce your greenhouse
gas emissions, call us on
133 466 to find out how you
can SUppOI‘( greenenergy.

Electricity payment options

Hyour blll has been delayed, you are entitied to an extended amount of ime to pay.

Payin person atany postoffice,

a v S
| bdipay |
Calt 133 486 =) [Ret 10095126 Please follow your Regular Pay plan

Mall phone 13 18 16 orgoto
o telossonios s M poctiiphyiconse Account balance with $1,095.17
- -
Energyhustralia, GPO BOX 4491, gy [FecCoce discountif payment plan met
Melboume, Victoda 3001 Ret 10095
Phone PAY I"A‘Y' -):cl':‘lﬁs paymentvialatemet I P.mnt pllll not met
orphoae bankin: k3
. Call 1300559673 10 pay by SPAY Views - Receive, iew and poy this Amountowing $1,137.05
MasterCard, Visa orAmercan Express bl wsing Intemet banking. Due date 27 Jun 2019
forpaymentamounts up to §10,000. BPAY View Registration No- 9512602615
® Registered to BPAY Pty Ltd ABN 69079137 518
“A mmerchant sendce fee fray 4pply 10 CrackT Card payreeat: MasterCard of Visa - 0.36%c Amadcan Express- 15% I?““ wie only |
Feeis calculated on the totl payrestamoust nancode Usercode Paymenteeference



energyuicr

Authority to Act (Individual)

Important: This form authorses Anne Armnansin to:

s Aot with imited suthority to make billing and usage enquines on behalf of the account holder and
receive billling and service information for preparation of home energy sudit, energy efficency and
budgeting advice

s Request vabd concessions be made available to sccount holder
Aot as sccount haolder advocate fo

o request account hodder entry fo energy provider's handship program

request application for Home Energy Emergency Assistance Scheme funds

instigate CentrePay amangements (suitsble to energy provider and accounit holder)

request reduction in fees and charges where appropriaie (e.g. GreenPower)

Thiz authority will remain valid for a period of six months unless withdrawn by account holder.
MNE: emengyaid is @ senice offered by Anne Armansin, sole propretor of Home Energy Help. This business is

coniracied fo work with individuals secking free energy accoumt sssistance from 5t Vincent de Paul Socisty
Cipeensland's Inala Family Support Centra.

o oo

| {account holder's full name):

of [account holder's address):

Telephone Ho.:

Email:

Authorize
Anne Armansin, Energy Consultant, Home Energy Help. E. anneifeneryyaid com.au

working with 5t Vincent de Paul Society Queensland’s Inala Family Support Cenire
5 Lupin Sireet, Inala 4077. (07) 3714 6300

To act on my behalf with my energy supplier:

MName on account:

Account Mumber:

Signature:
Date:

ABN: 17 590 227 785



